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Quality Quill 

Donôt let our emails go to 

your JUNK/SPAM folder!  

Notify your IT department that 

this is a safe senderé 

info@asqsfv.org  

San Fernando Valley 

ASQ Member Satisfaction/Loyalty Study 
Opens Jan 7, 2010  

 

How can your ASQ San Fernando Valley Section enhance 
your member experience? Take our survey and let us 

know. Your input provides guidance for creating 
opportunities focused on your needs. This allows us to 
provide the products and services that are most important 

and beneficial to you.    
 

All ASQ members can provide feedback on how well the 
San Fernando Valley Section serves their needs.   We 
appreciate your participation in this survey.   Your answers 

will be kept confidential and reported only in the 
aggregate. ASQ headquarters sent email invitations or 

postcards to eligible members beginning January 5. The 
study will be open through February 28.  
 

As a thank you, participants will be entered into a drawing 
to win one of eight $25 ASQ Bucks. ASQ headquarters will 

provide Division, Forum, and Section leadership with the 
applicable results when available in early spring.  
 

To participate, please visit :  
http://www.marketprobe.com/svy/ASQ/ASQsurvey.asp  

SPECIAL  POINTS  OF  INTEREST :  

§ Linked - In Tutorial  

http://www.asqsfv.org/index_files/
Library.htm 
 

Group: asq san fernando valley  

http://www.linkedin.com/groups?gid=2008556  

http://click.asq-email.org/?ju=fe2716757363067a731071&ls=fddd1c76726702757d13757d&m=ff2f17797766&l=fe51157676630c757d11&s=fe641c797764067e7416&jb=ffcf14&t=
http://www.asqsfv.org/index_files/Library.htm
http://www.asqsfv.org/index_files/Library.htm
http://www.linkedin.com/groups?gid=2008556
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Current ASQ SFV  

Activities:  
Section Secretary    

History of Involve-

ment with ASQ:  

Received CSQE certification in 2003.  

Updated certification in 2006.   

Current Employment  

(Title and Employer):  

Systems & Software Quality Engineer Staff,  

Lockheed Martin   

Past Employment of 

Interest:  

Have been working in the quality field for many years 

for companies such as Raytheon, CSC, GE and Lock-

heed Martin.   

Education  

Background:  

M.S. Software Engineering, SMU 2007  

BS Computer Science, WCU   

Hobbies and  
Interests:  

Swimming  

Fitness  

Computers  

Real Estate   

Favorite Quality -
related Quote:  

None  

What I would like to 

see SFV Section of 

ASQ do next:  

Have more combined tours with APICS and other or-

ganizations.  Present the benefits of membership to 

companies in the area.   

ASQ Preferred  
Contact Information:  

ritaturnerasq@gmail.com  

661 -609 -8414   

My Website and/or 

Company Website:  
www.lockheedmartin.com   

LinkedIn Profile:  http:\\ www.linkedin.com \in\ritamturner  

MEMBER LEADER BIO -  Rita Turner   

mailto:ritaturnerasq@gmail.com
http://www.lockheedmartin.com/
http://www.linkedin.com


ARTICLE :   SFV Quality Engineer of the Year Award  

Page 3  San Fernando Valley Quality Quill 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Paul Buckley  
Quality Assurance Manager  

Alfred Mann Institute for Biomedical Engineering  
 

 

Congratulations on being endorsed as  

the American Society for Quality  

San Fernando Valley Sectionôs  

2009/2010 Quality Engineer of the Year!   

  

In association with this honor, he has also been nominated, on 

ASQ SFVôs behalf, as a possible recipient of the Engineersô 

Council ñOutstanding Engineering Achievement Merit Awardò for 

the 2010 Engineersô Week (eWeek).   

 

ASQ SFVôs eWeek Awareness Initiative:   Expand recognition 

awards to include recognition for educators, healthcare providers, 

project teams and possibly entire organizations that exemplify 

the value of outstanding quality engineering.  

 

 
Collaborate in developing future e -Week activities for quality engineers and 
other quality - related technical professionals by volunteering for the ASQ 
SFV Quality Advocacy Committee.  Contact Diane Kulisek at 
dkulisekasq@capatrak.com.  



EDUCATION  
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Class Schedule (Tentative)  

Category  Begin Date  End Date  Event  

Registration Deadline   Early January  N/A  Deadline to register for Spring Exams  

CMQ/OE, CSSBB, CQPA, CRE, CQI, CQT, Biomedi-
cal Auditor, HACCP Auditor  

Prep Course  Early January  Mid February  Fundamentals of Statistics & Probability  

Facilitated Study  

Program  

Early January  Mid May  Mixed group.  Designed to aid with exam 

process, BoKs, and preparation methods.  

Prep Course  Mid February  Late May  CQE Exam Prep Course  

Registration Deadline   Early April  N/A  Deadline to register for Summer Exams  
CQIA, CSSGB, CPGP, CQE, CSQE, CQA, CCT  

Wanted ï ASQ Certification Exam Refresher Course Instructors  

SFV Section 706 is looking for instructors.  1.5 RUs are available to Education Committee members and 

instructors earn an additional 0.1 RU per classroom hour.  

Instructor Selection Criteria  

All ASQ Certification Exam Course Instructors for the San Fernando Valley Section of the American 

Society for Quality Control shall fulfill the following criteria:  

1.  Have current ASQ Certification pertinent to the certification exam course being taught or have a 

graduate degree pertinent to the topic being taught.  

2.  Have current membership in ASQ and abide by the ASQ Code of Ethics.  

3.  Have no prior incident of misconduct relative to instruction of any course presented by ASQ SFV 

Section.  

4.  Have access to and transportation to and from the location of the course being taught.  

5.  Have or be willing to obtain or develop all materials required to effectively present the course and/or 

topic being taught.  

6.  Have an Education Committee and Course Instructor Application approved by the ASQ SFV Section 

Education Chair.  

7.  Have provided a professional biography and publicity photo for use in promoting ASQ SFV courses.  

8.  Have made a commitment to participate in and attend ASQ SFV Section Education Committee 

Meetings (planned twice per year on a Saturday, in Fall and Spring).  

9.  Have made a commitment to participate in coordination meetings as applicable to the course being 

taught (when called upon by course coordinators).  

10.  Have agreed to uphold all requirements for instructors as specified within the ASQ SFV Section 

Education Committee Management Plan.  

11.  Have made a commitment to provide reasonable consultative support to students seeking assistance 

outside of the class meeting hours (i.e. via email or phone).  

12.  After having completed presentation of at least one course, have satisfactory or better student 

(customer) evaluations, on average.  

Interested parties should send an application and summary of qualifications to :  

 Carole Elm, e -mail carole013@hotmail.com     or  

 mail to ASQ SFV Section 706, Attn: Education Chair, PO Box 4771, West Hills, CA 91308.  



SECTION EVENTS  
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MEMBERSHIP RENEWAL  

OTHER LOCAL EVENTS  
Los Angeles , Section 0700         www.asqla.org  

Orange Empire , Section 0701     www.asqorangeempire.org  

San Gabriel Valley , Section 0702     www.asq702.org  

Channel Cities (Ventura/Santa Barbara ), Section 0709  www.asq709.org  

The ASQ Section 706 Section Events are held on the THIRD Tuesday of every month. You can join us 

for light meal and presentation or presentation only. All reservations should be made through Acteva. 

Recertification Units (RUôs) are awarded for attending presentations. 

Date  Topic  Location  

January 2010  Effective Internal Audits. Speaker : Manuel Marco, DNV.  TBD 

February 2010  Bio -Med Discussion Group  TBD 

March 2010  
Lessons Learned: ISO certification challenges. Speakers:  

Jack Hamilton, Claudia Reyna (Eagle Registrations).  
TBD 

Tell Your Members: Renewing Online Is Now Even Easier!  

ASQ has improved the online Membership Renewal application -making it easier for members to stay 

engaged with ASQ. Members can confirm their membership type and benefits, advance immediately 

to payment processing, and end with their membership payment confirmation.  

 

Changing benefits? Those steps have been improved, too. Renewing by check? Members can print 

the first page of the online renewal and mail it back to ASQ with their check. If you've heard feed-

back from members about the multi - step renewal process, let them know it's now easier! If your 

membership is up for renewal, click here  to see the improved features.  

What Great Managers Do Differently   

In their book,  First, Break All The Rules: What the Worldôs Greatest Managers Do Differently, Marcus 

Buckingham and Curt Coffman present the findings of interviews with over 80,000 successful managers.  

Each ñgreatò manager was identified based upon the performance results he produced in his organization. 

Here are some of the key ideas discussed:  

Tactics of great managers:  

¶ Select people based on talent.  

¶ When setting expectations for employees, establish the right outcomes.  

¶ When motivating an individual, focus on strengths.  

¶ To develop an individual, find the right job fit for the person.  

 

Read more at http://humanresources.about.com/od/managementandleadership/a/great_managers.htm   

BOOK REVIEW  

http://click.asq-email.org/?ju=fe291675736602757d1570&ls=fdeb1c7670660675761c7473&m=ff2f17797766&l=fe5f15767662037e7617&s=fdeb15727d630d79771c7876&jb=ffcf14&t=
http://humanresources.about.com/od/managementandleadership/a/great_managers.htm


If you have been a member 

(Regular, Senior or Fellow) and 

have consecutive years of 

membership, ASQ HQ will 

discount your basic dues.      

You must be unemployed for at 

least 90 days and be seeking 

work.  Retired and self -

employed members are not 

eligible.  

You may participate for a 

maximum of 2 years per 

lifetime.  An application is 

required for the second year.   

Donôt forget to check 

www.asq.org at Careers in 

Quality as part of your job 

search.  

RECOGNITION  

Consecutive yrs  
of Membership  

Dues  
Discount  

1-4    50%  

5 or more  100%  

CQE 

T. Hoang  
 

CRE  

M. Huynh  

 

CBA  

S. Satchell  

 
 

CQIA  

M. Karimian  

CQA  

 
 

CQM/OE  

M. DeCamp  

A. Rea 

S. Ryan  

 

 

 

ASQ/DON LSSBB  

C. Ironhill  

 

SSGB  

 

 

CSSBB  

A. Baima  

P. Burdick  

I. Davidson Gesser  

Y. Gao  

D. Sherman  

 

CQI  

J. Delgado  

 

Recent Certifications  
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Events -  Locations and meals 

may be changing for every 

section event so please review 

the flyer carefully.  

Hosting an event -  We are 

looking for local companies who 

can offer their facility.  

Contact P. Mushti.  

Section Website -  Bookmark 

our new one:  www.asqsfv.org  

Recertification Units ï 

Contact M. Gorgzadeh if you need 

assistance.  

General Info  

Med Exec International  

ASC Process Systems  

Solid Concepts  

AeroVironment, Inc.  

Teledyne Imaging Sensors  

ITT Aerospace Controls   

Sustaining Members  

Dues  

Full                    $128  

Associate            $ 74  

Forum/Division    $ 31  

Student              $ 25  

Retirees  
You must be completely retired from employment -  no consulting or 

part - time employment.  

Any years as a Forum, Associate, or enrolled student do not count 

toward your consecutive years of membership.  

Discounts apply to basic membership dues for Full, Senior, or Fellow 

members. (Additional Forums and Divisions, journals, and additional 

Sections are excluded).  

For Senior and Fellow members, the program will cover the additional 

benefit of your choice (one journal OR one additional Section OR two 

additional Forums or Divisions).  
Consecutive yrs  
of Membership  

Dues  
Discount  

10 -19    25%  

20 -29    50%  

30+  100%  

Senior  
 
J. Zamora  T. Towns  

 

Regular  
 

J. Chen  C. Ironhill  
K. Marintchev  P. Molfese  
A. Pandey  D. Primous  
E. Reynaga  K. Salveson  
R. Gray  M. Hasenfratz 
E. Plough  C. Vinay  
C. Wentzel  
  

Student  
 

G. Kazanchyan S. Matlis  
V. Pichugin    R. Rodriguez  
 

ORG  

J. Overton  

New Members  
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. Section Webmaster  Richard Pais  <<richard.qamatters@gmail.com>>  

Ŀ Audit Committee Member  Paul Buckley  <<pbuckley@usc.edu>>  

Ŀ Section Chair  

Ŀ Education Committee  

Ŀ Aviation, Space & Defense Division Liaison  

Ŀ Deputy Regional Director  

Deborah L. Koncel  

  
<<deborah.koncel@pwr.utc.com>>  

Ŀ Education Committee  

Ŀ Section Treasurer  

Ŀ Interim Education Chair  
Carole Elm  <<carole.elm@pwr.utc.com>>  

Ŀ Section Secretary  Rita Turner  <<rita.turner@lmco.com>>  

Ŀ Voice Of Customer (VOC) Chair  

Ŀ DRD Membership  

Ŀ Program Director -  Biomed Division Southern 

California Discussion Group  
Ŀ Co- Manager -  SFVASQ LinkedIn  

Cheryl Jones  

 
<<cjones@medexecintl.com>>  

Ŀ Quality Advocacy Committee Chair  

Ŀ Section Historian  

Ŀ Past Section Chair  

Ŀ Food, Drug and Cosmetic Division Liaison  

 

Diane G. Kulisek  

  

<<dkulisekasq@capatrak.com>>  

Ŀ Certification / Recertification Chair  Mostafa Gorgzadeh  <<mgorgzadeh@hotmail.com >>  

Ŀ Chief Proctor  Angel Luna  <<a.luna@ngc.com >>  

Ŀ Section Vice - Chair  

Ŀ Newsletter Chair  
Ernesto Zepeda  <<ernesto4z@sbcglobal.net>>  

Ŀ  Program Chair  Tarek Elneil  <<telneil@msn.com>>  

Ŀ  Logistics/Arrangements Chair  Prasad Mushti  <<pmushti@yahoo.com>>  

Ŀ CSUN Student Branch Liaison  

Ŀ CSUN Quality & Productivity Center Chair  

Ŀ Audit Committee Chair  

Scarlet Aghoustin  <<sdabookkeeping@aol.com>>  

Ŀ CSUN Student Branch Faculty Advisor  Seung - Kuk Paik, PhD.  <<seungkuk.paik@csun.edu>>  

Ŀ Audit Committee Member  

Ŀ Aviation Space and Defense Division Group Vol-

unteer  

Terry Weiner  <<tweiner2007@att.net >>  

Ŀ Nominating Chair  

Ŀ Audit Committee Member  
Lisa Strawn  <<lisastrawn@earthlink.net>>   

Ŀ Recognition & Awards Chair  Berney Lelles  << d lelles@hotmail.com >>  

Ŀ Section Quality Management Program (QMP) 

Chair  
Doug Forman  

<<douglasf@resmed.com>>  

<<dougforman@roadrunner.com>>  

Ŀ Membership Chair  Ana McManama  <<amcmanama@socal.rr.com>>  

Ŀ Biomed Division Liaison for 706  Michael Holcomb  <<michael.holcomb@bsci.com>>  

Ŀ Aviation Space and Defense Division Discussion 

Group  
Benjamin Bermas  <<bbermas@yahoo.com>>  

Ŀ Member at Large -  Discussion Groups  Rosemarie Christopher   <<christoroseasq@gmail.com >>  

Ŀ Audit Committee Member  

Ŀ Membership Committee  
Ana Sharma  <<arsharma@amgen.com>>  

Member Leaders  

mailto:richard.qamatters@gmail.com?subject=ASQ%20Webmaster%20Inquiry
mailto:pbuckley@usc.edu?subject=ASQ%20SFV%20Communication
mailto:deborah.koncel@pwr.utc.com
mailto:carole.elm@pwr.utc.com?subject=ASQ%20SFV%20Question%20for%20Carole%20Elm
mailto:rita.turner@lmco.com?subject=Communication%20from%20the%20ASQ%20SFV%20Website
mailto:cjones@medexecintl.com?subject=ASQ%20SFV%20Communication
mailto:dkulisekasq@capatrak.com?subject=ASQ%20Business
mailto:mgorgzadeh@hotmail.com?subject=ASQ%20Question%20for%20Mostafa%20Gorgzadeh
mailto:a.luna@ngc.com?subject=ASQ%20SFV%20Communication
mailto:ernesto4z@sbcglobal.net?subject=ASQ%20SFV%20Communication%20-%20from%20Website
mailto:telneil@msn.com?subject=Sent%20from%20the%20ASQ%20SFV%20Website
mailto:pmushti@yahoo.com?subject=ASQ%20SFV%20Communication
mailto:sdabookkeeping@aol.com?subject=ASQ%20SFV%20Communication
mailto:seungkuk.paik@csun.edu?subject=Communication%20from%20ASQ%20SFV%20Website
mailto:tweiner2007@att.net?subject=ASQ%20SFV%20Communication
mailto:lisastrawn@earthlink.net?subject=ASQ%20SFV%20Communication
mailto:Dlelles@hotmail.com
mailto:douglasf@resmed.com?subject=ASQ%20SFV%20Communication%20-%20from%20Website
mailto:dougforman@roadrunner.com?subject=ASQ%20SFV%20Communication%20-%20from%20Website
mailto:amcmanama@socal.rr.com?subject=ASQ%20SFV%20Communication
mailto:michael.holcomb@bsci.com?subject=ASQ%20SFV%20Communication%20-%20from%20Website
mailto:bbermas@yahoo.com?subject=ASQ%20SFV%20Communication
mailto:christoroseasq@gmail.com?subject=ASQ%20SFV%20Communication
mailto:arsharma@amgen.com?subject=ASQ%20SFV%20Business%20-%20from%20website
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SFV QUALITY QUILL  NEWSLETTER INVOICE FORM 

 

ADVERTISING PAYMENTS  

PLEASE MAIL  

COMPLETED FORM  

WITH CHECK  

MADE OUT TO ñASQò  

TO: 

American Society for Quality  

San Fernando Valley Section 0706  

Attention: Treasurer   

P.O. Box 4771  

West Hills, CA 91308 -4771  

 

The newsletter is issued once every 2 months for a total of 6 issues per fiscal year (Jul-Jun).  
Approximately 500 section members receive the newsletter via email.  It is also posted on the section 
website (www.asqsfv.org). 
 
Payment must be received by the 15

th
 of second month (Aug, Oct, Dec, Feb, Apr, Jun) in order to 

have advertisement included in upcoming issue.   
 
Please include payment and graphics information for the advertisement.  Electronic files should be 
sent to info@asqsfv.org. 
 

ADVERTISEMENT  

DESCRIPTION 

START 

DATE 

END 

DATE 

COST  

(per Issue)  

10% Discount 

for full year  

20% discount for 

sustaining member  
Total  

Full Page    $130  $117  $104   

Half Page    $70 $63 $56  

Quarter Page    $40 $36 $33  

Business Card Size    $20 $18 $16  

     
Total  Amount 

Enclosed : 
$ 

 

 

Print Name:   

Company:    

Mailing Address:         

Contact E mail Address :   

Contact Daytime Phone:    Fax:   

 

ADVERTISEMENTS  



Become  an  
ASQSFV 

Booster  

ASQ San Fernando Valley, Section 706, is continually 

reaching out and promoting our name in the communities 

that we serve.  By becoming a ASQSFV Booster, you will be 

providing growth and opportunities for your employees and 

colleagues by acting as a valuable source of information for 

our local Quality Professionals.   

For additional information, please contact:  

Cheryl Jones -  cjones@medexecintl.com  

For further information on 

American Society for Quality please see:  

www.asq.org  and www.asqsfv.org  

ADVERTISEMENTS  

Ad Rates (USD)*  

  ^  #  

Business Card   20   18   16  

Quarter page   40   36   33  

Half Page   70   63   56  

Full Page  130  117  104  

* per issue (6 per yr)  

^ 10% discount for full year order  

# 20% discount for sustaining member  

EMPLOYERS  

The Quill will publish your job postings 

free of charge as a service to our 

members.  

Posting guidelines can be obtained from 

the ASQ SFV website at:  

www.asqsfv.org/index_files/Jobs.htm  

or on the ASQ SFV websiteôs Jobs Page. 

Please contact:  

Ernesto Zepeda, Newsletter Editor  

661 -406 -9989  

<<Ernesto4z@sbcglobal.net>>  
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ASQ SFV 706 Quality Quill Newsletter Advertiser: 

Thank you for your past support.  The San Fernando Valley Section of the American Society for Quality con-
tinues at ~500 members strong. 

After many years, the advertising rates have been revamped starting with FY 09-10.  We are now providing 
for discounted rates to our annual and Sustaining Member advertisers. 

If you would like to continue advertising with us, please complete the attached form (Page 9) and submit with 
payment. 


